Dear Tomas,

Thank you very much! Everything was just great at TOP hotel. I was in block E - the
superior rooms © This made our clients soooo happy, they were more than satisfied.
They thanked me, and I thank YOU.

The other group was also happy in block C, of course.

So a good end of the season 2013.

And Happy New Year! Wish you lots of health, good luck and a wonderful 2014 in
any aspect ©

With My Best Regards,

Mrs. Kremena Donkova



